Thaila Riden 

	Career Goals 
	To acquire a position with an opportunity for professional growth, in a people-oriented organization, where advancement in a multidisciplinary field is based upon my skills and contributions   

	Education 
	2001-2004 Carleton University Ottawa, ON 

B.A., Law 

2001-2005 Carleton University Ottawa, ON 

B.SC Honours., Integrated Sciences 

Thesis – The Qualitative Analysis of Bacterial Chemotaxis to Simple Mono-cyclic Aromatic Compounds 

	Selected Courses of Interest 
	Laboratory Techniques in Molecular Genetics 

Experimental Microbiology 

Current Topics in Biotechnology 

Industrial Biochemistry 

Business Enterprise Frameworks 

Law of Environmental Quality 

Public Law 

	Functional summary 
	Working knowledge of various protocols and assays such as PCR, SDS-PAGE, Hybridization 

University experience in aseptic laboratory technique and maintenance in cell culture, microbiology, cell biology, and ecology 

Competent technical and non - technical report writing skills 

Able to grasp new concepts and routines quickly 

Familiar with computer applications such as MS word. 

Highly inquisitive, creative and resourceful 

Reliable team player with solid interpersonal and communication skills, both written and verbal; relate well to individuals at all organizational levels 

Works well with minimum supervision 

Functional in both official languages 



	Employment 
	2007 to present Primus. Ottawa, ON 

Technical Support Associate 

Provide technical support for Primus DSL clients. Solve Email, Browser, Modem & Internet problems. 

2006 to 2007 Convergys Inc. Ottawa, ON 

Technical Support Agent 

· Provide technical support for AOL & Road Runner Cable Internet clients. Solve Email, Browser, Modem & Internet problems. 

2002-2004 Opinion Search Inc. Ottawa, ON 

Interviewer & Recruiter 

· Telephoned clients from various companies across North America to get views on topics that were important to the Head office. 

1995-2001 The Grand Barn Vankleek Hill, ON 

Groundskeeper, Assistant Manager 

· Responsible for customer satisfaction on resort grounds including hosting, and serving meals. 

· Acquired front desk experience dealing with company phone line and customer service. 

· In charge of grounds maintenance including building repair, electrical, plumbing, and landscaping. 

	References 
	Available upon request. 
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