Thaila Riden

3440 country rd. 10                                                                          
Vankleek Hill, ON  K0B 1R0                                                      
Communication
· Speaking effectively 

· Writing concisely 

· Listening attentively 

· Expressing ideas 

· Facilitating group discussion 

· Providing appropriate feedback 

· Negotiating 
· Persuading 

· Reporting information 

· Editing

Research and Planning: 
· Forecasting, predicting 

· Creating ideas 

· Identifying problems 

· Imagining alternatives 

· Identifying resources 

· Gathering information 

· Solving problems 

· Setting goals 

· Extracting important information 

· Defining needs 

· Analyzing 

· Developing evaluation strategies

Human Relations: 
· Developing rapport 

· Listening 

· Motivating 

· Sharing credit 

· Cooperating 

· Delegating with respect 

· Asserting

(613)678-3453
       thaila_r@yahoo.ca
Organization, Management and Leadership: 
· Initiating new ideas 

· Handling details 

· Coordinating tasks 

· Delegating responsibility 

· Managing groups 
· Teaching 

· Coaching 

· Counseling 

· Promoting change 

· Selling ideas or products 

· Decision making with others 

· Managing conflict

Work Survival: 
· Implementing decisions 

· Cooperating 

· Enforcing policies 

· Being punctual 

· Managing time 

· Attending to detail 

· Meeting goals 

· Enlisting help 

· Accepting responsibility 

· Setting and meeting deadlines 

· Organizing 

· Making decisions

