Objection:

    to bring my experience in customer support, unbelievable patience, love for working under stressful conditions, my commitment to completing the task at hand

SKILLS

    Teamplayer, strong delegation skills, attention to detail, beautiful,

Acquired leadership and teaching skills as Head of 2001 Calculus Study Group

began working 2002, no time for extracurricullar activities

completed 2 concurrent degrees in 4 years, though the thesis had to be postponed and completed the next




	Education 
	2000-2005                     Carleton University                           Ottawa, ON 

Law B.A, 2004 with a GPA of 3.8/4 

Integrated Sciences B.Sc Honours, 2005 with a GPA of 3.21/4 

     2001 Deans’ Honour List 

     Received the 2001 David A. Golden Scholarship for academic excellence. 

     Helped students understand mathematical concepts and formulas as Head of 2001 Calculus Study Group. 

  



Work History

    Opinion Search

    Hotel Manager for TGB campground


References

    available upon request

Thaila Riden
33a Deerfield Dr.
Ottawa ON K0B1R0
(613) 421-492 

	Objective: 
	Legal Associate position with a biotechnology firm / basic research lab focusing on molecular genetics and product development. 


  

	HIGHLIGHTS OF QUALIFICATIONS 

	· Highly inquisitive, creative and resourceful. 

· Excellent skills in communication and collaboration. 

· Skilled in all phases of being awesome. 

· Good working knowledge of several molecualar genetic assays. 

· Excited by the challenge of research and experimentation. 


  

	RELEVANT SKILLS and ACCOMPLISHMENTS 

	Support Skills 

	· Telephoned clients from various companies across North America to get views on topics that were important to the Head office. Recruited multiple individuals for Focus Groups on a variety of subjects. Under tight security regimen due to firm’s confidential information. 

· General Technical skills rovided Technical support for AOL & Road Runner clients. Solved Email, Browser, Modem & Internet problems.

· Superior knowledge of All Windows operating platforms.

· 

	Legal Skills 

	

	· General comprehension of Public, Private, International, Coporate, Environmental and Electronic law 

·   

	Computer Skills

	· Superior knowledge of All Windows operating platforms.

· Excellent knowledge of word processors: “Word & WordPerfect”

· Superior Knowledge of Mail Clients, Outlook Express. Outlook.

· Basic Knowledge of Macintosh Computers 

	Team Skills

	· Listening

· Leadership


  

	Lab Skills 
	  

	· SDS-PAGE Electrophoresis 

· PCR 

· Hybidization 
	· transposon mutagenesis 

· RT-PCR 

· reverse primer extension 
	  

	·   
	·   
	  


  

	EMPLOYMENT HISTORY 

	2006 - present 
	Technical Support Agent 
	Convergys Inc., Ottawa, Ontario 

	2002-2004 
	Interviewer & Recruiter 
	Opinion Search Inc., Ottawa Ontario 

	1995-2001 
	Groundskeeper 
	The Grand Barn, Vankleek Hill, Ontario 


EDUCATION 

B.A., Law -     CARLETON UNIVERSITY, OTTAWA, 2004
Related coursework: Molecular genetics & Lab, Chemistry, Microbiology 

                        B.SC Honours., Integrated Sciences - CARLETON UNIVERSITY, OTTAWA, 2005 

  

  

  

ExtraCurricular: 

  

Member of the Prescott Players Theatre Group – last performed in the play, “Honeymoon at Graveside Manor” 

