
Dear Tim and Steve Beauschesne,

I understand that there is a need for someone to grow and maintain the accounts of Ottawa’s surrounding area, temporarily under Dave’s care as he looks to expand west of Kingston. The sales position that Jen has left open is a prime opportunity for me to grow within the company as I have the necessary experience and skill set to succeed in sales. 

I am a personable and sincere individual that is a familiar face with the majority (82 %) of Jen’s accounts. I know where they are located and am on a first name basis with most staff. As a result I would need less orientation training. I do enjoy the aspect of travel that is involved with deliveries, and welcome that in performing sales. I am quite capable of any manual labor that could be required from time to time. As a driver, I have been working primarily independently, but I also work well in a team.

I have already been promoting the beer since becoming a driver and even before, whenever I meet new people, the chit chat of “what do you do for a living?” becomes an instant sales pitch for Beau’s and this has been the case since even before finding out about the sales position. As a food and drink lover, I am striving to become a connoisseur, and educating myself and teaching others about the fine art of brewing is very appealing to me. Considering the target demographic of legal beer drinkers ranges from 19 years of age and up. I’m at an age where I am young enough to convey the energetic enthusiasm of the youth, while at the same time I am mature enough to relate to the seasoned drinker.

I have a strong local connection, I grew up and lived in the Vankleek Hill area for 22 years and am known as a friendly face to all that have met me. I honed my people skills over 18 years, as I grew up dealing with the public working for my family business. I am sincere (ex. If I believe a beer is great, it comes across) when I interact with someone, and always courteous.

My diplomacy and persuasion ability was strengthened for two years working at Opinion Search when calling Americans at suppertime, and managing to keep them on the phone for 10 minutes talking about things like bank products. There was one particular survey that I was conducting, where I initially told the customer it should only take 5 minutes. However, depending on how questions were answered it became longer. I had to split up the survey over a few calls, and the total time must have been close to 30 minutes. But scenarios like that were great exercises on engaging and following up with someone in such a way to get closure.

Having successfully obtained both a Science and Law degree, I am teachable, can quickly acquire new skills, concepts, and welcome new challenges. My entire university career revolved around data collection, analysis, interpretation and report writing. As such, I am well versed in keeping track of information that could readily be applied to record keeping of sales accounts. Also, with my experience in technical support, I am quite comfortable with using digital tools to help me accomplish that. A plus about my university education (coupled with my personality) would be that I could relate complex information (like the fermentation process) in an engaging and enthusiastic way.

I was interested in Beau's All Natural Brewing Company since you opened, and had since been in touch with Phil about possibilities of working for the brewery. I love your business philosophy (promote local message, buy and hire), the succulent product, and your location being in the area where I have deep roots and want to settle in. To me Beau's All Natural Brewing Company embodies a lot of great ideals and opportunity. Your ‘not so’ corporate philosophy is based on being there for friends. I love that. In a world where so many companies are trying to make themselves look bigger than they are to try to compete with giants, yours is proud to be small and family based. Ideals like promoting local talent, and not outsourcing like some big corporations do, does wonders to increase employee loyalty and boost morale (trust me, I’ve worked in departments that were shut down because of outsourcing). Those ideals are what attracted me to your company. The promise of a better future because my employers aren’t just concerned with increasing profit margins but also the well being of their employees. To promote from within is another step in outlining a career path within the company for employees. It would show that Beau’s is allowing a ladder approach to hiring and gives ambitious, hard-working employees something to strive for.

When the opportunity to join your company this summer was presented, I had a challenging choice to make. At that time I already had a very satisfying job with a competitive salary and benefits. I was considering moving back to the Vankleek Hill area but not for just any old job. The opening driver position was for work that I was traditionally not comfortable with and would not utilize my strong points. Now that being said, I understood that you guys really needed the help of an extra driver before the July rush started. So I stepped up to the plate even though I never did deliveries before and took a pay-cut to do so. I hit the ground running and have since been working on improving the department and showcasing my work ethic. It has been a lot of work, I appreciate the opportunity to have the great responsibility of delivering your product out into the market, and I welcome the opportunity to do more in this company.

Warm regards,
Thaila Riden

