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Objectives 

After providing over two years of technical support, I am now looking to pursue other career paths where I can further grow my skills and experience. One of these areas of interest is working in data-management as an analyst and also in administration. 

Education 

Graduate from Carleton University (majored both in Law B.A and Integrated Science B.Sc with Honours) 

Professional Skills 

Computer Skills 

· Windows operating systems, Microsoft Office, Macintosh, Email and Internet.

Communication Skills 

· Experience writing reports and essays for courses and work 

· Excellent time and resource management skills 

· Accurate documentation of problems and troubleshooting 

· Ability to communicate and work effectively with coworkers in a team environment

· Fluent in English, and upgrading my French abilities 

Work Experience 

Internet Support Technician, Primus, September 2007 – Present 

· Created individualized troubleshooting methods per customer knowledge in order to deal with all TCP/IP related issues 

· Assisted colleagues with difficult issues which have not been encountered before 

· Documented each call fully including steps taken, resolution and tips for future calls 

· Assisted in generating trend data and analysis to determine local and global issues affecting groups of customers 

Internet Support Technician/Customer Service Agent, Convergys, August 2006 – September 2007 

· Provided Technical support for Residential accounts for an Internet Service Provider 

· Resolved technical questions and billing inquiries about wireless service.

· Excelled in the quality and service department by meeting set standards.

· Analysed minimal data to better understand complex problems as they occurred. 

Interviewer/Recruiter, Opinion Search Inc., 2002 – 2004 

· Telephoned clients to get views on topics that were important to the Head office. 

· Worked under a tight security regimen due to the firm’s confidential information. 

Assistant Manager / Groundskeeper, The Grand Barn Resort 1996 – present 

· Responsible for customer satisfaction on resort grounds including hosting, and serving meals. 

· Acquired front desk experience when dealing with company phone line and customer service. 

· In charge of grounds maintenance including building repair, electrical, plumbing, and landscaping. 

Achievements 

· Made the 2001 Dean's Honours list by maintaining a GPA over 10 (out of 12)

· Built multiple LAN networks with a variety of operating systems and brands of computers 

· Traveled in Canada for hockey tournaments which I have many trophies and memories 

Volunteer Experience 

· Helped students understand concepts and formulas as the head of a Carleton University calculus study group (2000-2001) 

· Helped local Arena staff with cleanups after games.

· High school mentor to younger students struggling with bad grades 

· Was the master of ceremonies for my best friend’s wedding 

· Participated in several Dinner Theatre productions with the Prescott Players Theatre group
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