G'day Scott,

well next on the list is filling in the "Our Services" section for the website.

What are the Services? 

Upgrades aside,  I understand the jewel concept on which we've built around is that we offer a ready-made business card html website, that has 5 pages:


EX:
My Five Pages that I would like on my website are. Go ahead and change these if you like.
Page 1: Home / About us
(tell me about your business, how it started, how it grew, etc)

Page 2: Services
(What type of services do you offer? What else are you able to do for your customers?)

Page 3: Rates
(Do you charge a standard rate for your work? Or would you rather have customers contact you through your "Contact Us" page?)

Page 4: Testimonials
(send me any testimonials that you have received from your previous, and current customers or jobs)

Page 5: Contact Us (or Get a Quote)
(What information would you like people to send you if they request a Quote from you for work? etc)


As you know Scott, I've helped with some marketing stuff, but my work has been more with development/qa side of things. That said, I don't know much of what else we offer other than the website itself.

Here is what I would start with:



WEbsiteME

“We put the 'Me' into your Website”

Our goal is to provide you with the best service at the best price. What we offer is a total Internet eSolutions package. It is not only a website that we are offering. Its a total experience.

1. I would start with our ready made websites, thats the core of our package (5 html pages)
2. custom graphics (I believe it was agreed that every would have some changes from the default template form).
3. Mention that we do periodic (monthly?) service calls (by sales agents following up on their accounts).
4. State that we include a set site content updates for free, after which we charge a fee.
5. Email and Tech support 24/7 by phone, email and chat (taken care of by our hosting account right?)
6. A ticketing system that cx's can report issues to us or request changes to be made


Thats what I remember/or found from the websiteme materials I have, and would cover the fundamentals 

If there are additional sales/marketing services you'd like to to add to that list that you and Dan also want mention let me know.

The Jewel of the WEbsiteME crown.

Ready out of the box sites

WHY USE PRE-Made sites?

From: http://www.entheosweb.com/website_design/website_templates.asp

Pros & Cons of Website Templates

Advantages of using Website Templates

1. What you see is what you get.  With a readymade website template, you don’t have to imagine what the finished product will look like, whether the web developer you’ve chosen has understood your requirements, whether your website will have to go through several changes and iterations before you’re satisfied with the end-product.  The website template can be customized to your requirements by changing the colors, pictures and text so that it ends up looking quite different from the original. 

2. Speed.    Time is money.  Your website will be up-and-running within a fraction of the time it takes to develop a custom website – provided, of course, that you have the content and the pictures ready to customize your website template to suit you.   A custom-designed website can take months to develop, depending on its complexity.  Compare that time-frame to the few days or even hours for a website template to become a full-fledged website. 

3. Cost.  You can get an attractive, professionally-designed website template for as little as $30- $65 dollars. A custom-designed website could cost you anything up to $5,000.  You also have access to large numbers of free templates although they are limited in design and functionality, and you may not get the technical support you need. 

4. Choice. Thanks to all the competition on the internet, you can pick and choose from an abundance of designs and packages to suit your requirements.  Think of it – a custom-designed website would give you just 2 or three options to choose from.  On the web you are spoilt for choice when it comes to website templates. 

5. Looks.  The look of the site attracts visitors to your site. Readymade website templates are designed by the professionals who also design custom templates.   You have access to topnotch design quality without having to pay for custom design.  You can browse around and choose from thousands of attractive web template designs on the web.  However, you will find that some companies on the web offer website templates of a higher quality than others.  Don’t get carried away by the aggressive sales pitches on some sites.  Use your discretion when choosing a web template that will say a lot about your company.

Note: You can choose any website template that you like the look and feel of, and customize it to your needs.    Don’t get cramped for style by looking only for templates in your line of business.  You can choose a music template, for instance, and customize it to a food template.

6. Functionality.  Professionally designed website templates will come pre-loaded  with standard pages like ‘home’, ‘about’, ‘services’, and ‘contact’. Other website templates will give you add-on features to showcase a portfolio/photo gallery, or communication/community networking features like a blog, newsletter or bulletin board.  More complex website templates and e-commerce websites will offer dynamic features like online ordering, credit card processing and live chat.  Remember that all these features will require backend support from your hosting company in order to function properly.

7. Navigation. How your website template looks is only half the story.  What you want to know is how it works.  How easy is it for your customer to find the content he’s looking for?  How consistent are the navigation links throughout the site?  Does your visitor clearly know where he is, where to go, and how to get back to where he started from?  Website templates give you a feel for the navigation of your site. 

Disadvantages of using Website Templates

Despite all the very real advantages of website templates, you should pause and consider some of the disadvantages.  For example, how easy is it to customize the template to your requirements?  Do you have the skills or the software to do it yourself?  

1. Not exclusive and unique.
Website templates are downloaded and used by many hundreds of users.  So they are not exclusive and unique to your own company. You may end up with a website that is a clone of many others. If you want to ensure that no-one else buys the same website template, you will have to pay many times the price.  Besides, the same template may have been used by customers who downloaded it before you got there.   You may need to custom-design your website if you want a design exclusive to your company or for your personal use. 

2. Limitations on customization.
A website template cannot be tweaked beyond a point, so it may end up being non-specific to your requirements. If you have a lot of website content but have chosen a web template with limited space for text, the additional text may change the look of the layout by stretching it. At this point you may decide that the template doesn’t really work for you but you are stuck with it as you have already paid for it and downloaded it.  

3. Specific software required for customization.
While some website templates are easy to customize, edit and update, using readily available web authoring software like Microsoft Frontpage, others are more complex and require knowledge of photo-editing and website-building tools and coding.
Whether it is Macromedia Dreamweaver or Flash or knowledge of HTML code, you may not have the requisite software or skills to customize, edit and update your website. In this case, you may need to use the services of a web developer to customize and/or update your web template for you.  

4. Image optimization requires skills.
You have to be familiar with optimizing images for the web so that your pages load quickly.  If you don’t have the required skills and photo-editing software for image optimization, this will slow down the website development process and you may need to engage the services of a web developer.

5. Search engine optimization is your baby.

Website Templates will only give you the shell of your site. They are not optimized to attract search engines.  You will need to do this with your website content. Keep in mind that search engines are more attracted to words than to pictures.  A website template with a lot of graphics and Flash animation effects may look attractive, but may take longer to load and will not draw the search engines to your site. So despite the good looks of your Flash website, it may end up lower on search engine rankings.  

While writing content, you need to use the keywords that promote your products or services and attract targeted customers to your site. You will also need to use meta-tags (Title tag, Keywords, Description) to attract the search engines to your web pages. Since content is the heart of your website, it is worth spending the time and energy to write it – or entrust it to a professional content writer.

All in all, the advantages of using website templates outweigh the disadvantages.  

WEbsiteME; where WE put the ME, into your Website

What you get:

5 HTML Pages (pages include photo gallery, menus and contact form).

· stable code

· But the biggest upside of HTML is its ability to be configured to take total advantage of Search Engine Optimization. What this means is that by being smart with the layout of your website, the wording on it and the meta tag information, you'll be able to generate more traffic to your site by placing higher in search engine results. The more keywords you use in the text of your website helps to solidify the relevance of your product or service. By showing search engine spiders that your site is a good source of information on your particular product or service, the search engines will look at your site as being more relevant than a web site without as many keywords or pertinent information. Thus in turn your site should rank higher and receive more traffic than your competitors when a potential customer searches for your product or service on a search engine like Google or Yahoo. (http://www.dragynstudios.com/articles/HTML_vs_Flash.htm )

· Pages are viewable by a larger customer base (ie with slower connections, older/ different browsers)

· Graphics and rich text—HTML e-mail gives you immense flexibility in your newsletter designs and provides you with the ability to create a rich look and feel.

Advertising—You have the ability to place graphic ads throughout your newsletter—in the header, along the sidebars, in the footer and between your stories. By utilizing these spaces through the use of HTML, you can strategically place your ads in the positions where they’ll be most effective.

Forms— HTML allows you to put live forms into your newsletter so your readers can take action (e.g., subscribe, tell-a-friend) without having to leave your newsletter and visit the web site. Forms can, however, present some technical issues, so be sure to test any e-mail forms before sending. 

Tracking— Because you can track subscriptions, referrals, click-throughs, and conversions through the use of an HTML template, you are able to do more sophisticated analysis of your campaigns.

Keep in mind though that while HTML offers many opportunities, it is also subject to pitfalls. Here’s what to watch out for when designing an HTML newsletter template:

Design for design’s sake—Too often, graphic designers (and the rest of us!) try too hard to design something complicated and technically impressive and lose sight of the fact that the purpose of their newsletter is to communicate efficiently and effectively, sell products and drive their brand. Make sure your designer has a clear understanding of the purpose of the e-mail and communicates regularly with the team that is driving the e-mail newsletter initiative. The day of dazzling an audience with bells and whistles alone has passed. Subscribers demand substance, and design elements need to enhance the readability of that substance. E-mail design is not print design, or even web design.

Losing the space above the fold—Make sure your layout is sized in such a way that no single item takes up all the prime space above the fold. It’s more important to get all essential elements above the fold than to have big graphics, so get your logo and table of contents front and center so readers know why they should bother to look at the rest of the message.

Requiring downloads—Never design your template so that a reader will be required to download any additional programs (e.g., Flash) in order to view it. It’s an unnecessary barrier for lots of users.

Getting blocked by some ISPs: While this will not always be the case, there are some ISPs and corporate spam filters that will block e-mails that are too graphic intensive. Most e-mail messages come in at about 10 to 50 kilobytes. When you start exceeding 75 kilobytes, you may encounter deliverability problems (http://directmag.com/news/html-ezine-041305/).

Custom Graphics

· unique to your site

· Affordable

· http://www.entheosweb.com/website_design/website_templates.asp
Access to Site Builder (Content Management Tools)

· realtime updates

· you have control of content

· Data management
This is the primary function of CMS, to manage the content on Web sites. Most CM systems use XML to tag the content and database connectivity.

· Web Life-Cycle Management
Many CM systems provide the ability for content managers to approve and validate content before it goes live on the Web. They can also control the time a content element goes live, the day and time is it removed from the site, and the locations on the site that the content element appears.

· Web Templating
Web pages are created from templates. This allows your content developers to concentrate on writing. Then when they are ready to post items to the Web site, the content will display with the standardized branding of your site.

· Personalization
Once the content is put into the CM system, it makes it that much easier to create personalized pages for your Web site visitors. This is because the Web page design is separated from the content - so the content can be delivered exactly as your readers request it.

· Syndication
Syndication allows you to share your Web content with other corporations. Like personalization, it is made possible because the content is separated from the design of the Web site. This tool can be used for more than just companies like About that primarily create content. For example, an online vitamin store might syndicate articles about vitamins, Symantec might have content related to online security, and Nordstroms might include fashion tips.

· Digital Rights Management
As the copyright holder of content, whether it be writing, audio or video, you have the opportunity to provide high-quality access to your content. Content Management systems provide the background for managing the rights to your content (http://webdesign.about.com/od/contentmanagement/a/aa021802a.htm). 

Bandwidth Unlimited?

· -we'll have to check if we can provide this

Customer Support Email/Phone/Chat

· we're there for you 24/7

Fast/Easy Setup

Google Ad-words

http://en.wikipedia.org/wiki/AdWords
Domain Name

DNS Redirector

http://www.dnsredirector.com/
1 Email Account

5 Email Aliases

http://en.wikipedia.org/wiki/E-mail_alias

1 GB Email Space

Webmail

Spam Filtering

Virus Scanning

Customer MX Records

· The MX mechanism provides the ability to run multiple mail servers for a single domain, and allows administrators to specify an order in which they should be tried. This ability to run multiple mail servers proves very valuable for high-availability clusters of inexpensive mail gateways, which can then process hundreds of messages per second in aggregate to quarantine or remove spam and/or viruses. 

· http://en.wikipedia.org/wiki/MX_record
DNS Pointing

- if you have other domain names, we can point them to the ip of your site

WHOIS Privacy (aka Domain privacy)

http://en.wikipedia.org/wiki/Domain_privacy
can we provide this?

Domain Forwarding (aka URL redirection)

http://en.wikipedia.org/wiki/URL_redirection
Secure FTP

- http://en.wikipedia.org/wiki/File_Transfer_Protocol
- upload your files securely

Hit Counter

- http://en.wikipedia.org/wiki/Hit_counter

Google Map Directions

- Get customers to find your location via Google's reliable map service (do we get commission for this?)

Hi

[9:47:34 PM] praiz_da_prince says: hello Scott,

[9:48:16 PM] Scott Bareham says: I just woke up.

[9:48:45 PM] Scott Bareham says: I work nights most of the time now - so that I can work with our dev team.

[9:50:24 PM] praiz_da_prince says: makes sense if you can do it. I scrunged some more of our weme materials. I emailed a fuller list.

[9:50:34 PM] praiz_da_prince says: hope you slept well ;)

[9:51:46 PM] Scott Bareham says: Yeah - thanks.

[9:54:03 PM] praiz_da_prince says: But thats more or less what you want covered for 'Services'?

[9:54:42 PM] Scott Bareham says: Maybe - also entail how the process works.

[9:55:48 PM] praiz_da_prince says: ie (choose from a gallery of custom templates... etc ..) describe the setup process a bit too?

[9:56:14 PM] Scott Bareham says: right

[9:56:25 PM] Scott Bareham says: I wanted that on video

[9:59:54 PM] praiz_da_prince says: the video script ok, that would be the next project.         But as far as the Services section, I would see it as a product list (maybe more fleshed out for some features). Is that what you see for that section?

[10:00:05 PM] praiz_da_prince says: Just want to make sure we're on the same page.

[10:00:38 PM] Scott Bareham says: yeah exactly

[10:02:21 PM] praiz_da_prince says: Ok cool. Alrighty, well let me know if there is anything to remove or add from that list, and I'll continue in that direction.

[10:02:47 PM] praiz_da_prince says: Going to get some rest now.

[10:03:48 PM] Scott Bareham says: ok sounds good

[10:04:44 PM] praiz_da_prince says: Depending on what time I get back from deliveries tommorow I may have something to hand in that night, if not I'll aim for wed.

[10:04:55 PM] praiz_da_prince says: Have a good night Scott.
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