Thaila - I want you to spend 5 hours and test the entire system.  And I want you to write out the entire process with screen shots of how things work - make a manual over the next 2 weeks.  10 hours.   should be plenty of time.

* The setup process and steps. The order of what is presented/asked for (as well as what is asked for and presented) should be analysed.

Page 1 – Splash page
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· Pictures take awhile to load.

· the card looks like it contains clickable links (reinforced by the cursor changing to a “hand”)

· Show Me button should be more dominant

· Links at top of page (Contact Us, Terms of Service  and Privacy Policy) are hard to see depending on what background image is used (ie the picture of the boutique shops).

· Contact Us link at top, opens email client with “sales@websitme.com” though the card on the splash page has “info@websiteme.com. A minor discrepancy.

· Terms of Service page should be looked over by a lawyer. Another point is that there is no back button from TOS page.

· Privacy Policy page has the same “Agree to our TOS and get started” button that the TOS page has. No back button here either.

· "contact our support department. Link opens email client to “support@websiteme.CA not .com.

· Should these pages open as pop-ups?

Page 2 (after clicking “SHOW ME”)
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· broken link that goes to blank page (http://www.websiteme.com/step3.php)

(update: There is now a “What we've done button”)
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BUG – Graphically the thumb is being obstructed by the “What we've done” button.

Clicking “What We've Done”
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Making a Selection
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· Close Button looks a bit Sloppy rendering over the screenshot of CLC

· Are we using screenshots for our portfolio? (We were able to have real websites load in our previous template viewer)

Clicking “Contact Us” button:
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· Comments and Questions maybe?

· Nice and simple.
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 Clicking on “Get Started” button:
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SETUP PROCESS – STEP 1 Account Creation

Bug : rewrite still needed of left handside paragraph

"Welcome to WebsiteMe! - This is Step 1 in your website creation process

We need some information from you to get started.

The longer we wait, the longer it will take you to profit from our work. So let's get started! (sounds too much like a pressure tactic).
We will custom build you a website using various tools at our disposal. Your website will be worked on by professionals in the background." (mentioning “various tools” would be unnecessary information. Also, mentioning “professionals in the background” also restates the obvious.

- there is no mention that this paragraph about creating an account.

Suggestion:

“Welcome to WebsiteMe - This is Step 1 in your custom website creation process. To get you started, we'll first need some information from you to setup your own personalized login for your account.”

Verify email with invalid email:
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-This is fine, but as the error message states that we (I would assume Sales) can create an email over the phone and continue the setup for the customer, Sales should have that capability.

Verify email with valid email:
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BUG: Clicking the second link of that confirmation email directs you to a non-working page (never loads):
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Clicking the working link from the confirmation email
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BUG: Compare the active Step indicated by yellow in the above screenshot (its circled), with the one below as there is discrepancy with which step is indicated between the TOS (terms of service) page left open on the browser, or the page opened via the confirmation email.

-If this page is in fact the start of Step 2, then what is Step 2? (ie could be titled “Terms and Conditions”?)

The step breakdown seems to be:

step 1 - Account Creation

Step 2 - Review Terms and Conditions

Step 3 - Choose your Layout

Step 4 - 

BUG: The “go check your email” blurb on the left can be spruced up.

SUGGESTION: “ If you provided a valid email address, your password information will have been sent to it for your records. If you did not get the email, please call us at 1-877-345-1020 Extension 2.”

BUG: IF you click LOGIN on STEP 1, the message “Go check your e-mail. Make sure you have your password. No action is necessary. Just make sure you have it. If you did not get it, please call us at 1-877-345-1020 Extension 2.” could cause confusion. A customer could press LOGIN on the step 1 page without entering an email and password on the previous page. They could get confused as to what email is being referred to.  

If the verify email button was pressed and the browser window was not closed this is the page you get:
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Bug: no back button to go back a previous step before step 1(and the browser button does not count as that goes back to the beginning “Get Started Page”). Using the back button on the other steps brings you back to the previous step, but all fields are blank.

UPDATE: now the only page that has a back button is on STEP 6.

BUG: 

“You are logged in as WebsiteMe

All your information is and will be saved in a secure environment. Your information is private and if you want to see the extent of that what means. Read our Privacy Policy on our homepage


CHANGE TO: 

“All your information is and will be saved in a secure environment. For more information, please read our Privacy Policy on our homepage ( OR provide a quick link/pop-up)


“We want to get your website completed in two to three weeks. (maybe don't mention development time, just to increase flexibility). To save time, we will use one of the layouts that we made. We rarely use the same one twice. (Should not mention the fact that a layout is rarely re-used, or if it is, that all are modified to be unique) Remember that. So when you select one. And after your site is published. The design will be removed.” 

So what are you waiting for? Select the layout on the next screen and let's get started!” “Lets get Started!” is over-used. (This whole paragraph could be removed).

Change To:

“Please read our Terms and Conditions, and then proceed on to our Layout selection page”

After Clicking “Review our Terms of Service”

SETUP PROCESS – STEP 2 Terms and Conditions?

[image: image14.png]website ETUP PROCESS

ordance with the
ubrait
constinute the

Process Completion

@ :cr: o 0ur 105 and oot started





· BUG: a “ ? “ appears several times in the TOS text (circled above) instead of rendering commas or spaces.

· TOS abbreviation is used in the button (the layman might not pick up what 'TOS' is unless we specify somewhere that Terms of Service = TOS

