Step 1 page

SUGGEST IMPROVEMENT: 

After Clicking “Get Started” on Main page you get sent to a page with 2 options.

LOGIN                                                  /            SIGN UP

email box                                                             email box  

password  box                                                      password box  

                                                                             Username box  

                                                                             * By signing up, you agree to our Terms of Service

“Login” button                                                   “I accept. Sign me up.” button

Not a member yet?                                              Already a member?

Click here to sign up!                                          Click here to sign up!

This will make the flow much faster.

BUG: What are the Steps? There are no titles to suggest what each step entails.

ex: Step 1 – account creation

SUGGEST IMPROVEMENT: rewrite of left handside paragraph

"Welcome to WebsiteMe! - This is Step 1 in your website creation process

We need some information from you to get started.

The longer we wait, the longer it will take you to profit from our work. So let's get started!
We will custom build you a website using various tools at our disposal. Your website will be worked on by professionals in the background."

to

“Welcome to WebsiteMe - This is Step 1 in your custom website creation process. To get started, we'll first need some information from you.”

SUGGEST IMPROVEMENT: Make Login for Existing accounts more prominent.

BUG: Scroll bar at right of page (only found in Firefox).

· “Let's verify your e-mail address to be sure we can contact you.” button is hidden

BUG: Redundant fields

What is the nature of your Business? And 

What exactly does your business do? 

Expected: SEE TICKET 32 in MANTIS.

What is the nature of your Business? Could be “INDUSTRY”

BUG: If “Other” field is selected should there be an option to enter what that field is.

BUG: Re-type characters from box does not function.

 Get : “There was a problem with the request. However, your registration was successful”

Verifying the Email address Stage

SUGGEST IMPROVEMENT: Email Subject “WebsiteMe New Registration”

suggest: “Welcome to WebsiteMe.com

SUGGEST IMPROVEMENT: Welcome Email

New Registration for WebsiteMe 


========================

Welcome ,

You can validate here.
http://www.wmeadmin.com/home/validate.php?p=auth&code=206a9b642b3e16c89a61696ab28f3d5c
Activation needed. Thank you. 

CHANGE TO: 

Thanks for joining WebsiteMe!

Please click the link activate your account.

http://www.wmeadmin.com/home/validate.phpp=auth&code=206a9b642b3e16c89a61696ab28f3d5c


Wondering Where to Start?
The quickest way to get  the website you want is to Get Started(link).
If you're looking for more, find out about WEME Premium Upgrades(link).

Thanks again for joining,

The WebsiteMe Team
http://www.websiteme.com

P.S. Please stay involved and let us know what you think. Some our best ideas are inspired by user feedback!

SUGGEST IMPROVEMENT:smshahidraza@gmail.com as the source email for the email

I'm sure it will change once everything is finalized, but do make sure its from a websitme email address like mailSender@websitme.com with a Name like WebsiteMe.com Mail Agent

SUGGEST IMPROVEMENT: Should be a link to login on the page (in case setup page was closed on browser).

AUTHORIZATION

Your registration is complete you just need to login on the main page 

Terms of Service Page

BUG:Text render glitch seen after Property paragragh in TOS(Firefox and IE)

See ��� in IE and ??? in Firefox

STEP 2

SUGGEST IMPROVEMENT: Terms of Service Section should be in Step 1 before you sign up and create account.

SUGGEST IMPROVEMENT: IF you click “Already Fill this out?” on STEP 1 you see this paragraph on the left:

  “Go check your e-mail. Make sure you have your password. No action is necessary. Just make sure you have it. If you did not get it, please call us at 1-877-345-1020 Extension 2.”

 A customer could press “Already Fill this out?” before entering an email and password on the previous page. They could get confused as to what email is being referred to.  

SUGGEST IMPROVEMENT: No password is sent via email:

According to this paragraph:   “Go check your e-mail. Make sure you have your password. No action is necessary. Just make sure you have it. If you did not get it, please call us at 1-877-345-1020 Extension 2.” There should be a password.

The Paragraph Could be rewritten:

“

BUG: Information from previous steps are not saved.

For example if I login and proceed to Step 3 choose a layout and proceed to step 4. If I close my browser, then reopen the browser and login again the layout I chose is not remembered.

