QA Review of Setup Process pages on WebsiteME (http://wmedev.wmeadmin.com/home/template.php)

Overview:

Bug 1: Reds used in the site should match the red used in the WEME logo.

Bug 2: gfx bug, where the blue/white color gradient does not continue to bottom of page.

Steps are not described (ie step 1 is for account creation, Step 2 is to go over terms and policies, etc...)

STEP 1

BUG: What are the Steps? There are no titles to suggest what each step entails.

ex: Step 1 – account creation

Bug : rewrite still needed of left handside paragraph

"Welcome to WebsiteMe! - This is Step 1 in your website creation process

We need some information from you to get started.

The longer we wait, the longer it will take you to profit from our work. So let's get started!
We will custom build you a website using various tools at our disposal. Your website will be worked on by professionals in the background."

to

“Welcome to WebsiteMe - This is Step 1 in your custom website creation process. To get started, we'll first need some information from you.”

BUG: No mention that you have to create an account and login.

Expected: “ Please create an account and then press login.” A valid email address is required so we can send you your password/account information.

IMPROVEMENT: Seeing as we have Step 4, where more contact information is asked for. Why not Start right off with the Terms of Service and privacy policy, followed by the template selection, and then ask for contact information.

Bug 2: Redundant fields

What is the nature of your Business? And 

What exactly does your business do? 

Expected: SEE TICKET 32 in MANTIS.

START
----------------------------------------------
Full Name:
Company Name:
Company Phone Number:
Company E-mail Address:
Full Company Address:
Company Slogan:
Names of people you want on your WebsiteMe account:
Business Hours:
Preferred Website Address:
Alternate Website Address:

My Five Pages that I would like on my website are. Go ahead and change these if you like.
Page 1: Home / About us
(tell me about your business, how it started, how it grew, etc)

Page 2: Services
(What type of services do you offer? What else are you able to do for your customers?)

Page 3: Rates
(Do you charge a standard rate for your work? Or would you rather have customers contact you through your "Contact Us" page?)

Page 4: Testimonials
(send me any testimonials that you have received from your previous, and current customers or jobs)

Page 5: Contact Us (or Get a Quote)
(What information would you like people to send you if they request a Quote from you for work? etc)

Additional Information:
Feel free to send along a company logo if you have one or any other visual aids that we can use to create your site. 
Any information you can send will help greatly as I am walking into this only with my ideas and what you provide to me.

Also, is there a domain name that you would like your website to be hosted at? For example http://www.yourbusiness.com [^]

I will get the look and feel of your website done up for you. Give me 10-15 business days. I'll let you preview it
and I'll send along the invoice for you to take care of when your ready, I'll flick the switch and put you
online but I need to know where to put you.
-----------------------------
END

Adding a field about Site Purpose could come in handy, as it'll give you guys the reason for their site, but emailing that to clients may confuse some of them. As I can see getting replies to that question of "getting my business online", etc. 

Bug: wording of “To make sure you don't forget.
Please re-enter your e-mail address again.” 

Expected: “Please re-enter your e-mail address again to confirm.” 

or Change to:

Email

Confirm Email - FIXED

BUG: “Let's verify your e-mail address to be sure we can contact you.” should be located lower in the page so it doesn't seem like its part of the other line for confirming the email address. - FIXED

Bug: Clicking to verify email gives error

Observed: Warning: mysql_close(): no MySQL-Link resource supplied in /home/wmedev/http/home/request.php on line 37 

All I see is a Log IN button, so I press that … but the error is not descriptive at all for what to do (if the error is not intended for the client to see, it shouldn't be shown). - FIXED

Bug: Wording of verify button 

Seen: “Verify Communication and to Step 2.”

Expected: “Click the 'Create Password” Button so a password will be sent to your email.  - FIXED

BUG: If you click LOGIN on STEP 1 - Leaving email and Password fields blank and clicking 'continue' does not come up with a prompt to enter information.

BUG: WEME NEW CX email has spelling errors ( congratulations )

SEEN: Congradulations  bla, your temporary account is active, a permanent account will be created once we've cleared your payment. 
Simply click this link <a href='http://wmeadmin.com/home/order.php?STEP=2'>http://wmeadmin.com/home/order.php?STEP=2</a> and you will be brought back to out page where you left off if you closed it. 
Your password is: bla
-Please keep this email in your records- 

BUG: Clicking the second link of that confirmation email directs you to a non-working page (see screenshot).

STEP 2

BUG: IF you click LOGIN on STEP 1 you see this message “Go check your e-mail. Make sure you have your password. No action is necessary. Just make sure you have it. If you did not get it, please call us at 1-877-345-1020 Extension 2.”

SUGGESTION: A customer could press LOGIN before entering an email and password on the previous page. They could get confused as to what email is being referred to.  

Improvment: 

“You are logged in as WebsiteMe

All your information is and will be saved in a secure environment. Your information is private and if you want to see the extent of that what means. Read our Privacy Policy on our homepage

We want to get your website completed in two to three weeks. To save time, we will use one of the layouts that we made. We rarely use the same one twice. Remember that. So when you select one. And after your site is published. The design will be removed.

So what are you waiting for? Select the layout on the next screen and let's get started!”

CHANGE TO: 

“All your information is and will be saved in a secure environment. For more information, please read our Privacy Policy on our homepage ( OR provide a quick link/pop-up)

Don't mention the fact that a layout is rarely re-used ( or even development time). “Lets get Started!” is also over-used. 

I would suggest:

“Please read our Terms and Conditions, and then proceed on to our Layout selection page”

BUG: generated password does not work. FIXED

Bug 1: no back button to go back a previous step before step 1(and the browser button does not count as that goes back to the beginning). Using the back button on the other steps brings you back to the previous step, but all fields are blank.

UPDATE: now the only page that has a back button is on STEP 6.

BUG: Review our terms button does not open a “terms of service” document - FIXED

BUG:  Layout is mentioned to be on the next screen after the page stating privacy policy and terms of service, but in fact is after a second page (after clicking terms of service button).

STEP 3

BUG: WEME logo is not obvious as having “Return to Gallery” function.

OBSERVED: when you click on a layout thumbnail, the magnified image comes up with the WEME logo to the right hand side of the screen and a submit button on the left. Clicking “WEME” brings you back to the gallery, but that is not obvious. 

SUGGESTION: Replace WEME with a gfx that indicates going back to the gallery.

STEP 4

BUG: you don't need to enter a phone number to proceed - FIXED

BUG: Format for phone # is not specified ( do I need dashes?).

BUG: Setup proceeds to Step with only letters entered into the phone number field.

BUG: Time zones are North America specific.

STEP 5

IMPROVEMENT: Add color wheel – Scott's request (which probably could eliminate any confusion. (ie if a customer enters “dark brick red”)

BUG: selected both options for color choices (one option to specify the 2 colors, the other is a checkbox to have us chose).

EXPECT: A prompt to come up to ask to select either one or the other (can't have a selection for WEME designers to choose colors, and at the same time already have the primary and accent colors chosen).

STEP 6

BUG: email should be used and not e-mail ( minor bug, but email looks more appealing).

BUG: tld? - acronym is not clear

BUG: “Review your SUBMITED info”

Suggest:  Review your submitted info

