Magmic cover letter and follow-up thank you



Dear Kate Underhill, 


I am applying for one of the three Quality Assurance Technician positions that have only recently become available today (I have been actively watching the careers section of your site) .I have been an avid gamer for most of my life, I simply love gaming. I currently attend and host LANS at least once every ~3 months. It was at my last LAN where a friend of mine mentioned your organization, even gave me a pack of Magmic games gum!  I have been interested in working in the game industry for a few years now. I know of course its not all fun and games, especially where repeatedly testing the product is concerned. I do however have the background and ethic to be a very competent tester. 

My science degree has allowed me to ample time in a laboratory setting which developed and honed my critical thinking, analytical, precision and attention to detail skills. All this knowledge and skill came into full force when I designed and carried out my own fourth year thesis experiment titled "The Qualitative Analysis of Pseudomona Aureginosa and its Chemotaxis towards Aromatics".  I know how to plan and follow testing protocols. I have also two years of working experience as an Internet Support Technician in a fast paced environment where tracking issues and working with other departments is essential. 

With my experience in technical support and my University background, I can contribute significantly to the testing team. Enclosed is my resume outlining my relevant skills and experience. 

I attended an eight week ATT customer service training program and learned a great deal about cell phones and the industry. My hands on experience with gaming on mobile platforms is a bit limited, but I know how to adapt to a different interface. I have gamed on various platforms including the Xbox, Xbox 360, PS2, PS3, PSP, Wii and PC. 

Another asset as a tester that I have is a very high threshold for boredom through repetition. Once I begin a task I will keep going until every avenue has been exhausted. I am the guy that chooses the hardest level and will replay a level ad infinitum until its done. I am also the gamer that will explore every nook and cranny of a map. If I find a glitch, I also have the use of descriptive language to pass the information through to a proper report. 

I am well prepared for working within deadlines and can effectively multi task to complete all duties in a timely manner. I am well organized and work equally well in a team or independently. I am teachable and quickly acquire new skills and concepts, physically fit and I welcome new challenges. I am a highly educated and well-rounded individual eager to work hard and excel. 

I welcome an interview with you or one of your associates at your earliest convenience. I can be reached at (613) 421-8492 to arrange for an interview. 


Warm Regards, 






I want to thank everyone that partook in the interview process. It was nice to know Simon also comes from a tech support background as well, and was able to relate with what I do. I was also impressed with Nicholas, I unfortunately tend to mix names up, and so when we parted I called him Simon. He took handled it professionally and did not become offended. I found the atmosphere of the interview, and in fact the office, very relaxed and cordial. Thank both Simon and Nicholas on my behalf for giving such a great impression of the place. Likewise Kate, our brief encounter was very pleasant. Thank you for being very gracious and making me feel instantly at home.

At this time I would say that I have no pressing questions. The position as described was very straight forward. Error reporting tickets and establishing trend data is almost second nature in my current field, so its really only a matter of getting familiar with the Magmic tools. I enjoyed talking games during the interview. However I did neglect to mention that in terms of the types of game play I enjoy does include puzzle games (Sudoku), side-scrolling platform games, card games etc... So essentially what can be run on a cell-phone with present technology. I'm very well rounded and not solely into First Person Shooters.

I was very interested in Simon and Nicholas' respective departments, and feel hard-pressed on which one is a better fit for me. On the one hand, working under Simon would afford me the chance to be able to test various titles from different publishers. A different flavor every two weeks would certainly help against any possible burn-out, and also really get a feel for what the market is producing. On the other hand being there to help develop a game from the ground up would give more a personal feel that I actually contributed to a build. I suppose I do have a question that could be forwarded to Nicholas. Do QA's also have some creative feedback in game design for in-house productions?

I wish I could say I had a preference over the other, so that it would assist both Simon and Nicholas in deciding where I would be a better fit, but I honestly do not have any objections working in either department.

Again thank you for the opportunity and have a great week. 

