

Advantages and disadvantages of electronic communication.
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Deliver messages quickly
	
Easy to overuse


	
	Reach geographically dispersed audiences
	
Present privacy risks and concerns (exposing confidential data, employer monitoring, accidental forwarding)


	
	
Can offer persuasive power of multi-media formats

	Present security risks (viruses and spyware, network breaches)

	
	Can increase accessibility and openness within an organization and between an organization and its stakeholders
	
Create productivity concerns (frequent interruptions, lack of integration among multiple electronic media in use at same time, wasted on non-business use)




