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[bookmark: Online_Participation][bookmark: _GoBack]Online Discussion Forums
Online discussion forums are out of 20 points and worth 20% of your final grade.

Purpose
· Throughout the course you are required to engage with the class through online discussion forums in Brightspace. 
· Participating in discussion forums and other forum activities benefits your productivity, performance and overall learning in this course.
· Participation includes your individual responses to assignments as well your thoughtful comments and/or questions on your classmates' posts.

Relation to Course Learning Requirements
· Online discussions in this course relate to the following course learning requirements:
[bookmark: Participation_Components]CLR 1 - Explore concepts of design thinking and the creative process.
CLR 2 - Learn to define and reframe problems.
CLR 8 - Apply knowledge of self to enhance creativity and problem solving.
[bookmark: Guidelines_for_Online_Participation]Instructions
1. Post your discussions and assignments (i.e., design thinking experiments) in the Discussion Forum at the beginning of the week assigned (e.g., Monday of Week 4). Check the course lessons and course calendar for due dates.
2. Reply to a minimum of two other classmates’ postings for the duration of the week that the discussion question is assigned. 
3. Post these early in the week so that others have a chance to reply to your postings and so that the class can generate a robust discussion.
4. Posting at the end of the week will limit others from responding to your posts.
5. A mark reflecting the quality and quantity of your overall online discussions is assigned at the end of the course.
6. Your online discussions will be assessed based on the criteria in the chart below. 

Expectations for Online Discussions
Online discussion involves a combination of preparation, active involvement, demonstration of communication skills and business professionalism. This involves:
· Completing assigned readings and assignments.
· Providing meaningful comments.
· Asking constructive questions.
· Encouraging classmates’ involvement.
· Demonstrating that you have reflected on classmates’ comments by responding appropriately.
· Working effectively with others.

Note that the organization and quality of your work influences your overall mark. Discussion postings that are not submitted incorrectly and/or do not follow the submission guidelines will be marked accordingly. Late assignment and college plagiarism policies for this course are to be adhered to.

Discussion Forum Questions 

	Lesson
	Question

	Lesson 1 – Creativity and Innovation
	Think of a person in your life or the media who has been successful at drawing out creativity in others and answer the following questions:
1. How did this person harness their creativity address a challenge or problem they were facing?
2. How did this person demonstrate leadership in the area of innovation?
3. What was the impact of this person’s leadership in innovation?

Post your responses in this Discussion Forum on Brightspace. Review the responses posted by your peers and comment to at least two posts.

	Lesson 2 – Human-centered Design
	Take some time to watch and reflect upon each of the case studies below. Choose one video to analyze more in-depth and:
1. Identify the user(s), problems, experience and product.
2. Describe how an understanding of the user and experience informed the product design.
Then, explain which design you think makes the biggest impact, and why.
Video 1 – One Laptop per Child
Video 2 – Tim Horton’s
Video 3 – Bruce Mau
Video 4 - Lululemon
Video 5 – Life Straw

Post your responses in this Discussion Forum on Brightspace. Review the responses posted by your peers and comment to at least two posts.

	Lesson 3 – Design Thinking: A Method for Solving Problems
	In Lesson 3 you were introduced about two companies, (IBM and Frog Design, Inc.) that use different variations of design thinking. 

Designers from Shopify and Invest Ottawa also apply design thinking to their business. Watch the videos below where two experts from these companies explain their approach to design thinking. Respond to these questions:
· How are these approaches to design thinking same and/or different?
· Which ones do you feel are most effective? Why?

Meet the Experts - 
https://www.dropbox.com/sh/6ic7j7695gjcjfm/AAD4xoqqtmX-Uu45g77QBKG7a?dl=0

Post your responses in this Discussion Forum on Brightspace. Review the responses posted by your peers and comment to at least two posts.

	Lessons 4 – 8 – Design Thinking Experiments
	During Lessons 4-8 offer your classmates feedback on their Design Thinking Experiments. Consider these suggestions for sharing your feedback on your classmates’ posts:
· Be positive and encouraging.
· Share examples of how the post relates to the course concepts.
· Offer suggestions for how the design thinking strategy might be applied in a current news event, the workplace or other real-life experiences.

	Lesson 10 – Bringing it all Together
	Now that you have learned about the design thinking approach, has this changed your views on how to solve problems? Why?

Post your responses in this Discussion Forum on Brightspace. Review the responses posted by your peers and comment to at least two posts.


Note: If there are any discrepancies between these instructions and the online course material, please follow the guidelines stated here.

Marking Criteria
You will receive a cumulative mark of all your online discussions and responses to assignments (i.e., Design Thinking Experiments) according to the criteria below.

	Category
	Exceeds Requirements

	Meets Requirements

	Does Note Meet Requirements 

	Points

	Content
	Excellent preparation, offers relevant ideas, expresses clear and thoughtful views, offers accurate information, initiates original comments and direction, correct grammar and spelling are consistently used
	Is prepared most of the time, expresses views, offers related ideas, adds understanding to the topic under consideration, correct grammar and spelling are sometimes used
	Contributes rarely or never; may offer some contribution of facts occasionally
	  /10

	Process
	Encourages others' understanding, makes linkages, and moves discussion to conclusion or synthesis, always contributes postings
	Sometimes seeks clarification of others' thoughts or discussion of differences of opinion, does not help the discussion along, sometimes contributes postings
	Impedes the flow of discussion with negative behaviours and/or comments
	/10

	Total
	/20
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