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Subject: Important information regarding your Expedia booking #71007168141585
From: "Expedia.ca" <Expedia@ca.expediamail.com>

Date: 6/12/2020, 5:35 PM

To: c8linajross@gmail.com

@ Expedia.ca
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Dear Caitlin,
We wanted to provide you with an update about the credit we have issued on behalf of
your airline as a result of the COVID-19 crisis. Given the evolving travel environment,

we continue working with our airline partners on certain aspects of their policies with
the goal of simplifying the process of using your airline credit.

Here is a summary of what we know right now:

« CAITLIN ALICE JANET ROSS holds a credit amount for ticket number
0163735462651 totalling C$324.04 for air travel with United.

* THAILA RIDEN holds a credit amount for ticket number 0163735462652 totalling
C$324.04 for air travel with United.

» The original Expedia itinerary is 71007168141585.

» Expedia confirmed, with our airline partner, that any applicable change fees on this
airline reservation would be waived.

Other helpful information:

* The airlines are setting the policies for how you can redeem your airline credit.

» Each airline credit is in the original traveller’'s name; airline credits cannot be
combined or transferred to another person.

+ Airline credits must be used for air travel, including taxes and fees, with the airline
that originally issued the ticket. Airline credits cannot be used for ancillary services.

Here’s what we're still working to find out:

* Credit validity: the dates for which you need to book and/or travel by to use the
issued airline credit.

* Any additional terms and conditions attached to your flight credit.

We will continue communicating with you via email when we have further details about
your airline credit. We will also keep this page updated with the latest information.
Please ensure you review information in the COVID-19 section as it will be the
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information that is most relevant to your itinerary noted above.

All of us at Expedia value you and are grateful for your business. We hope you and
your families stay safe and healthy. And when you are ready to travel again, we'll be
here, ready to serve you.

Sincerely,

The Expedia Travel Team
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