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THE WIRELESS CODE

OF CONDUCT

Did you know the Wireless
Code establishes basic
rights for all wireless
consumers?

Every consumer or small
business customer with a
mobile plan is protected
by the Wireless Code. The
Wireless Code explains
your consumer rights and
the rules your provider
must follow.

To find out more about your
rights as a wireless consumer, visit:

www.crtc.gc.ca/postpaid-vs-prepaid

For statement inquiries
please call:

1-888-281-3334
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Account Summary
Your Last Bill
Balance from previous statement brought forward $90.40
Payment - Thank you -$90.40
Credit $0.00
Other charges $0.00
Late charges and interest $0.00
$0.00
Your Current Bill
Charges for - Mrs Caitlin Riden (613) 720-3619 $80.00
Charges for - Mr Thaila Riden (613) 306-3453 $0.70
$80.70
Taxes
ON HST #81578 1448 RT0001 $10.49
$10.49
Current Bill $91.19
Total Amount Due $91.19

DO NOT PAY. THE TOTAL AMOUNT DUE WILL BE CHARGED TO YOUR CREDIT CARD ON OR AROUND THE DUE DATE.

. V.
SimplyConnect:
A\~ 4

Box 19372 Metrotown PO
Burnaby, BC V5H 4J8

Miss Caitlin Ross
3440 County Road 10
Vankleek Hill, ON KOB 1RO

© 2020 Cityfone. All rights reserved.

Account Number: 1102521
Invoice Number: 200500012360
Invoice Date: 01/05/2020

If you pay your wireless bill via cheque
or online banking, please make your
payment payable to CITYFONE.

Your Last Bill: $0.00
Your Current Bill: $91.19
Total Amount Due: $91.19

STATEMENT DUE DATE: 19/05/2020
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How to Pay Your Bill? 911 Service

Cityfone is the program service provider, reseller and biller for the
SimplyConnect program. All customer service support in connection
with the SimplyConnect program is provided to you by Cityfone.

If you pay your wireless bill via preauthorized payments, your monthly
invoice will be conveniently charged to your credit card on the 19th of
each month. When you receive your statement, your charge will be
identified as 'Cityfone'. If you pay your wireless bill via cheque or online
banking, please make your payment payable to 'Cityfone' before the 19
th of each month.

CCTS Complaints Process

CCTS is an independent agency whose mandate is to resolve
complaints of consumers about their telecom and TV services, and
complaints of small business customers about their telecom services,
free of charge. If you have a complaint about your telephone, wireless,
internet or TV service, you must first try to resolve it directly with your
service provider. If you have done so and have been unable to reach a
satisfactory resolution, CCTS may be able to help you.

To learn more about CCTS, you may visit its website at
www.ccts-cprst.ca or call toll-free at 1-888-221-1687.

Contact Us

SimplyConnect
Box 19372 Metrotown PO
Burnaby, BC V5H 4J8

TOLL FREE: 1-888-281-3334

FAX: 1-888-213-4836

EMAIL: support@simplyconnect.ca
WEB: www.simplyconnect.ca

TELLER’S STAMP

When calling 911 emergency service always provide the operator with

- your full name,
- your 10 digit wireless phone number and
- the specific location you are calling from.

Calls to 911 are free, so stay on the line as long as the operator
requires.

For more information about the 911 emergency service please visit our
website.

Sign up for My Account!

Get 24/7 online access to your wireless usage, service, billing and

profile information. Simply visit the My Account section of our website,
and follow a few simple steps to get started. Once registered, you can
use My Account to view your wireless account and billing information.

We encourage you to go green! If you are currently receiving paper
bills, you will no longer receive them once registered for My Account.

Hours of Operation

MONDAY - FRIDAY: 8:30am-10:00pm (EST)

SATURDAY: 10:00am-7:00pm (EST)
SUNDAY & HOLIDAYS: 11:00am-7:00pm (EST)
CLOSED: December 25th & January 1st

ALL PAYMENTS MUST BE PAYABLE TO CITYFONE.

SimplyConnect
Box 19372 Metrotown PO
Burnaby, BC V5H 4J8
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Mrs Caitlin Riden

Plan: Canada-wide Family Data Share 1 GB

Features Included

Mini Voicemail
Conference Calling
Call Display

Call Waiting

Name Display

Add-Ons

Usage Included

1 GB Shared Data

400 Daytime Minutes (7AM-6PM)

UNLIMITED Evenings and Weekends: 6PM-7AM
UNLIMITED Family Text Messages

UNLIMITED Family Calling

UNLIMITED Incoming Text Messages
UNLIMITED Text & MMS (Canada/INTL)

1 GB Data (BONUS)

2 GB Shared Data (PROMOTIONAL BONUS)
400 Weekday Minutes to 6PM (BONUS)

LTE Tethering Access

Monthly Service Details

Regular Charges May. 01 - May. 31

Canada-wide Family Data Share 1 GB $80.00
Additional Usage
Domestic Roaming

Voice 176 Minutes $0.00 $0.00 $0.00

Text 58 Messages $0.00 $0.00 $0.00

Data 64333 KB $0.00 $0.00 $0.00
$0.00

Taxes

ON HST #81578 1448 RT0001 $10.40

Total $90.40
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Domestic Usage
Voice
Date Start From To Number Duration Airtime LD Total
01-04-20 16h27 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
04-04-20 10h07 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
04-04-20 13h31 Family In Vankleek Hill (613) 306-3453 00:09:00 $0.00 $0.00 $0.00
06-04-20 08h48 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
06-04-20 15h17 Family In Vankleek Hill (613) 306-3453 00:04:00 $0.00 $0.00 $0.00
06-04-20 15h23 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
06-04-20 15h24 Incoming Vankleek Hill (819) 242-1040 00:16:00 $0.00 $0.00 $0.00
07-04-20 15h02 Vankleek Hill Voicemail (647) 530-1104 00:02:00 $0.00 $0.00 $0.00
08-04-20 11h06 Incoming Vankleek Hill (613) 632-0605 00:02:00 $0.00 $0.00 $0.00
08-04-20 12h31 Family In Vankleek Hill (613) 306-3453 00:04:00 $0.00 $0.00 $0.00
08-04-20 15h01 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
08-04-20 15h47 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
08-04-20 17h23 Family In Vankleek Hill (613) 306-3453 00:03:00 $0.00 $0.00 $0.00
08-04-20 17h26 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
08-04-20 18h18 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
09-04-20 09h01 Incoming Vankleek Hill (613) 632-5726 00:01:00 $0.00 $0.00 $0.00
09-04-20 20h02 Incoming Vankleek Hill (613) 253-8298 00:01:00 $0.00 $0.00 $0.00
10-04-20 16h52 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
13-04-20 16h37 Vankleek Hill Voicemail (647) 530-1104 00:01:00 $0.00 $0.00 $0.00
14-04-20 12h48 Incoming Vankleek Hill (613) 874-2293 00:04:00 $0.00 $0.00 $0.00
14-04-20 17h49 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
16-04-20 12h23 Family In Vankleek Hill (613) 306-3453 00:04:00 $0.00 $0.00 $0.00
16-04-20 16h16 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
17-04-20 14h39 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
17-04-20 17h57 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
17-04-20 20h01 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
18-04-20 17h17 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
19-04-20 14h29 Vankleek Hill (866) 591-5452 00:04:00 $0.00 $0.00 $0.00
19-04-20 15h57 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
20-04-20 20h15 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
21-04-20 17h47 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
21-04-20 17h53 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
22-04-20 10h51 Vankleek Hill Hawkesbury (613) 632-0605 00:04:00 $0.00 $0.00 $0.00
22-04-20 10h56 Vankleek Hill (866) 797-0000 00:07:00 $0.00 $0.00 $0.00
22-04-20 17h55 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
23-04-20 10h23 Incoming Vankleek Hill (866) 797-0000 00:18:00 $0.00 $0.00 $0.00
23-04-20 11h16 Incoming Vankleek Hill (647) 919-4117 00:13:00 $0.00 $0.00 $0.00
23-04-20 12h19 Family In Vankleek Hill (613) 306-3453 00:05:00 $0.00 $0.00 $0.00
24-04-20 09h44 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
24-04-20 13h54 Incoming Vankleek Hill (613) 632-5636 00:01:00 $0.00 $0.00 $0.00
24-04-20 14h38 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
24-04-20 14h41 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
24-04-20 17h28 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
28-04-20 12h34 Incoming Vankleek Hill (647) 919-4117 00:04:00 $0.00 $0.00 $0.00
28-04-20 17h39 Vankleek Hill Family (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
29-04-20 11h30 Family In Vankleek Hill (613) 306-3453 00:05:00 $0.00 $0.00 $0.00
29-04-20 11h38 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
29-04-20 12h06 Family In Vankleek Hill (613) 306-3453 00:02:00 $0.00 $0.00 $0.00
29-04-20 12h21 Family In Vankleek Hill (613) 306-3453 00:03:00 $0.00 $0.00 $0.00
29-04-20 12h29 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
29-04-20 12h37 Family In Vankleek Hill (613) 306-3453 00:01:00 $0.00 $0.00 $0.00
29-04-20 14h58 Family In Vankleek Hill (613) 306-3453 00:03:00 $0.00 $0.00 $0.00
30-04-20 18h09 Vankleek Hill Grenville (819) 242-1040 00:22:00 $0.00 $0.00 $0.00
Total 02:56:00 $0.00 $0.00 $0.00
Text
Description # of Messages Additional Usage Rate Total
Family Text Messages Received 5 0 $0.00 $0.00
Text Messages Received 28 0 $0.00 $0.00
Family Text Messages Sent 9 0 $0.00 $0.00
Text Messages Sent to Canada 16 0 $0.00 $0.00
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Total $0.00
Data

Date Description Duration(KB) Total
01-04-20 Mobile Internet 607 $0.00
02-04-20 Mobile Internet 3639 $0.00
03-04-20 Mobile Internet 738 $0.00
04-04-20 Mobile Internet 454 $0.00
05-04-20 Mobile Internet 327 $0.00
06-04-20 Mobile Internet 197 $0.00
07-04-20 Mobile Internet 559 $0.00
08-04-20 Mobile Internet 6431 $0.00
09-04-20 Mobile Internet 304 $0.00
10-04-20 Mobile Internet 587 $0.00
11-04-20 Mobile Internet 298 $0.00
12-04-20 Mobile Internet 1592 $0.00
13-04-20 Mobile Internet 459 $0.00
14-04-20 Mobile Internet 107 $0.00
15-04-20 Mobile Internet 166 $0.00
16-04-20 Mobile Internet 189 $0.00
17-04-20 Mobile Internet 353 $0.00
18-04-20 Mobile Internet 486 $0.00
19-04-20 Mobile Internet 511 $0.00
20-04-20 Mobile Internet 25547 $0.00
21-04-20 Mobile Internet 105 $0.00
22-04-20 Mobile Internet 3 $0.00
23-04-20 Mobile Internet 189 $0.00
24-04-20 Mobile Internet 16712 $0.00
25-04-20 Mobile Internet 387 $0.00
26-04-20 Mobile Internet 257 $0.00
27-04-20 Mobile Internet 329 $0.00
28-04-20 Mobile Internet 359 $0.00
29-04-20 Mobile Internet 117 $0.00
30-04-20 Mobile Internet 2324 $0.00
Total $0.00
Total Domestic Usage $0.00
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(613) 306-3453 Mobile Details
Mr Thaila Riden

Plan: Canada-wide Family Data Share 1 GB Secondary

Features Included Usage Included

Mini Voicemail
Conference Calling
Call Display

Call Waiting

Name Display

Add-Ons

LTE Tethering Access

Monthly Service Details

Regular Charges May. 01 - May. 31

Canada-wide Family Data Share 1 GB Secondary $25.00

Additional Usage

Domestic Roaming

Voice 636 Minutes $0.70 $0.00 $0.70

Text 286 Messages $0.00 $0.00 $0.00

Data 1496060 KB $0.00 $0.00 $0.00
$0.70

Credits & Adjustments

Additional User Credit (Canada-wide Family Data Share 1 GB Secondary) -$25.00

Taxes

ON HST #81578 1448 RT0001 $0.09

Total $0.79
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Domestic Usage

Voice

Date Start From To Number Duration Airtime LD Total
01-04-20 10h49 Incoming Vankleek Hill (458) 205-9162 00:12:00 $0.00 $0.00 $0.00
01-04-20 14h19 Vankleek Hill Grenville (819) 242-1040 00:15:00 $0.00 $0.00 $0.00
01-04-20 14h34 Vankleek Hill Hawkesbury (613) 307-8089 00:03:00 $0.00 $0.00 $0.00
01-04-20 15h33 Incoming Vankleek Hill (458) 205-9162 00:13:00 $0.00 $0.00 $0.00
01-04-20 15h59 Incoming Vankleek Hill (613) 307-8089 00:04:00 $0.00 $0.00 $0.00
01-04-20 16h27 Vankleek Hill Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
01-04-20 18h56 Incoming Vankleek Hill (819) 242-1040 00:07:00 $0.00 $0.00 $0.00
02-04-20 10h01 Vankleek Hill Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
02-04-20 12h23 Vankleek Hill Voicemail (647) 530-1104 00:01:00 $0.00 $0.00 $0.00
02-04-20 12h24 Vankleek Hill Vankleek Hill (613) 678-0164 00:05:00 $0.00 $0.00 $0.00
02-04-20 13h47 Vankleek Hill Vankleek Hill (613) 678-0164 00:03:00 $0.00 $0.00 $0.00
02-04-20 18h24 Vankleek Hill Ottawa-Hull (613) 276-4492 00:08:00 $0.00 $0.00 $0.00
03-04-20 07h56 Incoming Vankleek Hill (613) 678-0164 00:02:00 $0.00 $0.00 $0.00
03-04-20 10h43 Incoming Vankleek Hill (613) 676-1215 00:01:00 $0.00 $0.00 $0.00
03-04-20 13h39 Vankleek Hill Vankleek Hill (613) 676-1215 00:01:00 $0.00 $0.00 $0.00
03-04-20 13h39 Vankleek Hill Hawkesbury (613) 307-8089 00:07:00 $0.00 $0.00 $0.00
03-04-20 14h49 Vankleek Hill Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
03-04-20 15h42 Vankleek Hill Vankleek Hill (613) 676-9436 00:01:00 $0.00 $0.00 $0.00
03-04-20 17h37 Vankleek Hill Hawkesbury (613) 307-8089 00:04:00 $0.00 $0.00 $0.00
03-04-20 17h40 Incoming Vankleek Hill (613) 678-2251 00:03:00 $0.00 $0.00 $0.00
03-04-20 19h14 Vankleek Hill Grenville (819) 242-1040 00:01:00 $0.00 $0.00 $0.00
03-04-20 19h15 Vankleek Hill Grenville (819) 242-1040 00:05:00 $0.00 $0.00 $0.00
03-04-20 19h20 Vankleek Hill Ottawa-Hull (613) 276-4492 00:03:00 $0.00 $0.00 $0.00
04-04-20 10h07 St-Polycarpe Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
04-04-20 11h25 St-Polycarpe Vankleek Hill (613) 678-0164 00:02:00 $0.00 $0.00 $0.00
04-04-20 11h41 St-Polycarpe Pont-Viau (450) 667-2462 00:01:00 $0.00 $0.00 $0.00
04-04-20 11h42 St-Polycarpe Pont-Viau (450) 663-2850 00:03:00 $0.00 $0.00 $0.00
04-04-20 11h45 St-Polycarpe Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
04-04-20 13h31 St-Polycarpe Family (613) 720-3619 00:09:00 $0.00 $0.00 $0.00
04-04-20 15h50 Vankleek Hill Vankleek Hill (613) 678-0164 00:01:00 $0.00 $0.00 $0.00
04-04-20 18h23 Incoming Vankleek Hill (613) 676-9436 00:01:00 $0.00 $0.00 $0.00
04-04-20 18h27 Vankleek Hill Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
04-04-20 19h12 Vankleek Hill Vankleek Hill (613) 678-0164 00:05:00 $0.00 $0.00 $0.00
05-04-20 18h03 Vankleek Hill Voicemail (647) 530-1104 00:02:00 $0.00 $0.00 $0.00
05-04-20 18h18 Vankleek Hill Vankleek Hill (613) 677-4929 00:02:00 $0.00 $0.00 $0.00
05-04-20 20h24 Vankleek Hill Voicemail (647) 530-1104 00:01:00 $0.00 $0.00 $0.00
06-04-20 08h32 Vankleek Hill Grenville (819) 242-1040 00:03:00 $0.00 $0.00 $0.00
06-04-20 08h48 St-Polycarpe Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
06-04-20 09h05 St-Polycarpe Vankleek Hill (613) 678-0164 00:01:00 $0.00 $0.00 $0.00
06-04-20 12h52 Incoming St-Polycarpe (819) 242-1040 00:03:00 $0.00 $0.00 $0.00
06-04-20 15h17 St-Polycarpe Family (613) 720-3619 00:04:00 $0.00 $0.00 $0.00
06-04-20 15h23 St-Polycarpe Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
06-04-20 15h25 St-Polycarpe Toronto (647) 389-8027 00:02:00 $0.00 $0.00 $0.00
06-04-20 16h14 Incoming Vankleek Hill (613) 307-8089 00:02:00 $0.00 $0.00 $0.00
06-04-20 20h15 Vankleek Hill Ottawa-Hull (613) 818-3992 00:02:00 $0.00 $0.00 $0.00
06-04-20 20h38 Vankleek Hill Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
07-04-20 11h34 Incoming St-Polycarpe (647) 389-8027 00:05:00 $0.00 $0.00 $0.00
07-04-20 12h16 St-Polycarpe Grenville (819) 242-1040 00:04:00 $0.00 $0.00 $0.00
07-04-20 12h21 St-Polycarpe Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
07-04-20 12h23 St-Polycarpe Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
08-04-20 07h49 Incoming Vankleek Hill (613) 678-0164 00:02:00 $0.00 $0.00 $0.00
08-04-20 12h02 St-Polycarpe Grenville (819) 242-0115 00:02:00 $0.00 $0.00 $0.00
08-04-20 12h04 St-Polycarpe Voicemail (647) 530-1104 00:01:00 $0.00 $0.00 $0.00
08-04-20 12h31 Cornwall Family (613) 720-3619 00:04:00 $0.00 $0.00 $0.00
08-04-20 12h35 Vankleek Hill Toronto (647) 389-8027 00:02:00 $0.00 $0.00 $0.00
08-04-20 15h01 St-Polycarpe Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
08-04-20 15h47 Vankleek Hill Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
08-04-20 17h23 Vankleek Hill Family (613) 720-3619 00:03:00 $0.00 $0.00 $0.00
08-04-20 17h26 Vankleek Hill Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
08-04-20 18h18 Family In Vankleek Hill (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
08-04-20 19h22 Incoming Vankleek Hill (613) 678-0164 00:07:00 $0.00 $0.00 $0.00
09-04-20 12h15 Vankleek Hill Vankleek Hill (613) 676-9436 00:01:00 $0.00 $0.00 $0.00
09-04-20 13h19 Vankleek Hill Vankleek Hill (613) 676-9436 00:01:00 $0.00 $0.00 $0.00
09-04-20 17h25 Vankleek Hill St. Catharines-... (905) 380-9326 00:03:00 $0.00 $0.00 $0.00
10-04-20 07h55 Incoming Vankleek Hill (613) 678-0164 00:05:00 $0.00 $0.00 $0.00
10-04-20 12h32 Incoming Vankleek Hill (613) 307-8089 00:04:00 $0.00 $0.00 $0.00
10-04-20 16h32 Vankleek Hill Montreal (438) 927-0158 00:01:00 $0.00 $0.00 $0.00
10-04-20 17h49 Incoming Vankleek Hill (438) 927-0158 00:09:00 $0.00 $0.00 $0.00
10-04-20 18h57 Vankleek Hill Montreal (438) 927-0158 00:01:00 $0.00 $0.00 $0.00
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07h37
13h44
07h57
12h23
15h19
15h43
15h53
16h16
22h21
07h06
14h39
16h01
16h45
17h57
18h35
18h37
20h01
10h24
11h02
11h48
12h12
17h17
17h44
20h15
10h05
15h57
16h01
18h45
19h02
19h30
20h15
20h22
09h05
10h58
11h49
11h50
17h53
14h04
17h55
18h14
18h59
21h58
12h16
12h17
12h19
15h42
16h15
16h18
16h20
17h21
17h45
08h25
09h44
11h26
12h39
13h14
14h38

Account #

1102521

Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Incoming
Incoming
Incoming
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Vankleek Hill
St-Polycarpe
Vankleek Hill
Family In
Incoming
Vankleek Hill
Incoming
Quebec
St-Polycarpe
Vankleek Hill
Incoming
Vankleek Hill
Vankleek Hill
Incoming
Vankleek Hill
Incoming
Incoming
Family In
Vankleek Hill
Vankleek Hill
Family In
Incoming
Incoming
Incoming
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Incoming
Vankleek Hill
Incoming
Incoming
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Family In
Vankleek Hill
Vankleek Hill
Incoming
St-Polycarpe
St-Polycarpe
St-Polycarpe
St-Polycarpe
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Incoming
Incoming
Vankleek Hill
Vankleek Hill
Vankleek Hill
Incoming
Vankleek Hill

Montreal
Montreal
Montreal
Montreal
Vankleek Hill
Voicemail
Hawkesbury
Hawkesbury
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Grenville
Family
Voicemail
Voicemail
Ottawa-Hull
Vankleek Hill
Vankleek Hill
Vankleek Hill
Hawkesbury
Vankleek Hill
Vankleek Hill
Hawkesbury
Vankleek Hill
Family
Montreal
Vankleek Hill
Vankleek Hill
Family
Vankleek Hill
Vankleek Hill
Family
Vankleek Hill
Vankleek Hill
Vankleek Hill
Hawkesbury
Belleville
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Hawkesbury
Family

St. Eugene
Vankleek Hill
Vankleek Hill
Family
Vankleek Hill
Vankleek Hill
St. Eugene
Grenville
Family

Vankleek Hill
Montreal
Vankleek Hill
Hawkesbury
Family
Cornwall
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Vankleek Hill
Cornwall
Family
Vankleek Hill
Cornwall
Vankleek Hill
Hawkesbury
Vankleek Hill
Vankleek Hill
Vankleek Hill
Family
Cornwall
Montreal
Vankleek Hill
Family

Invoice #
200500012360

(438) 927-0158
(438) 927-0158
(438) 927-0158
(438) 927-0158
(613) 678-9340
(647) 530-1104
(613) 306-2111
(613) 306-2111
(613) 306-2111
(458) 205-9162
(613) 678-0164
(613) 551-5741
(819) 242-1040
(613) 720-3619
(647) 530-1104
(647) 530-1104
(613) 322-6770
(438) 927-0158
(613) 678-0065
(613) 678-0164
(613) 307-8089
(613) 720-3619
(613) 678-0164
(613) 307-8089
(613) 678-0164
(613) 720-3619
(438) 927-0158
(613) 676-9436
(438) 927-0158
(613) 720-3619
(613) 676-1215
(613) 676-1215
(613) 720-3619
(613) 676-1215
(613) 676-1215
(613) 720-3619
(613) 307-8089
(613) 242-3483
(613) 720-3619
(613) 307-8089
(613) 306-2111
(613) 306-2111
(613) 306-2111
(613) 720-3619
(613) 674-2112
(613) 676-1215
(613) 307-8089
(613) 720-3619
(613) 306-2111
(458) 205-9162
(613) 674-2112
(819) 242-1040
(613) 720-3619
(458) 205-9162
(613) 678-0164
(514) 865-5997
(613) 676-1215
(613) 307-8089
(613) 720-3619
(613) 551-8192
(613) 720-3619
(613) 678-0164
(613) 678-0164
(613) 676-4295
(613) 676-4295
(613) 551-8192
(613) 720-3619
(613) 676-4295
(613) 551-8192
(613) 676-4295
(613) 306-2111
(613) 676-4295
(613) 676-4295
(613) 678-0164
(613) 720-3619
(613) 551-8192
(438) 927-0158
(438) 927-0158
(613) 720-3619

00:01:00
00:04:00
00:01:00
00:01:00
00:03:00
00:01:00
00:01:00
00:01:00
00:08:00
00:02:00
00:03:00
00:04:00
00:04:00
00:01:00
00:01:00
00:01:00
00:02:00
00:22:00
00:07:00
00:02:00
00:02:00
00:01:00
00:05:00
00:03:00
00:01:00
00:04:00
00:01:00
00:05:00
00:01:00
00:01:00
00:02:00
00:11:00
00:02:00
00:01:00
00:01:00
00:01:00
00:02:00
00:01:00
00:01:00
00:05:00
00:06:00
00:01:00
00:01:00
00:01:00
00:01:00
00:01:00
00:07:00
00:01:00
00:03:00
00:01:00
00:03:00
00:14:00
00:01:00
00:02:00
00:09:00
00:15:00
00:01:00
00:02:00
00:01:00
00:03:00
00:01:00
00:01:00
00:01:00
00:33:00
00:01:00
00:02:00
00:05:00
00:02:00
00:02:00
00:01:00
00:03:00
00:01:00
00:01:00
00:02:00
00:01:00
00:01:00
00:01:00
00:03:00
00:02:00

Invoice Date

01/05/2020

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.70
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Page
8-10

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.70
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
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24-04-20 14h41 Vankleek Hill Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
24-04-20 14h46 Vankleek Hill Vankleek Hill (613) 676-9436 00:04:00 $0.00 $0.00 $0.00
24-04-20 14h54 Vankleek Hill Vankleek Hill (613) 676-9436 00:02:00 $0.00 $0.00 $0.00
24-04-20 14h56 Vankleek Hill Vankleek Hill (613) 676-9436 00:01:00 $0.00 $0.00 $0.00
24-04-20 16h03 Vankleek Hill Grenville (819) 242-1040 00:01:00 $0.00 $0.00 $0.00
24-04-20 17h28 Family In Vankleek Hill (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
24-04-20 20h44 Vankleek Hill Grenville (819) 242-1040 00:06:00 $0.00 $0.00 $0.00
25-04-20 11h14 Incoming Vankleek Hill (613) 447-7441 00:33:00 $0.00 $0.00 $0.00
25-04-20 14h34 Incoming Vankleek Hill (514) 290-1727 00:01:00 $0.00 $0.00 $0.00
26-04-20 07h40 Incoming Vankleek Hill (613) 307-8089 00:05:00 $0.00 $0.00 $0.00
26-04-20 14h32 Vankleek Hill Vankleek Hill (613) 676-1215 00:03:00 $0.00 $0.00 $0.00
26-04-20 17h05 Incoming Vankleek Hill (613) 307-8089 00:06:00 $0.00 $0.00 $0.00
26-04-20 19h57 Vankleek Hill Vankleek Hill (613) 676-1215 00:08:00 $0.00 $0.00 $0.00
26-04-20 20h09 Vankleek Hill Vankleek Hill (613) 676-1215 00:03:00 $0.00 $0.00 $0.00
26-04-20 20h26 Vankleek Hill Vankleek Hill (613) 676-1215 00:01:00 $0.00 $0.00 $0.00
26-04-20 21h00 Incoming Vankleek Hill (613) 678-0164 00:02:00 $0.00 $0.00 $0.00
27-04-20 07h42 Incoming Vankleek Hill (613) 678-0164 00:03:00 $0.00 $0.00 $0.00
27-04-20 12h07 Vankleek Hill Grenville (819) 242-1040 00:09:00 $0.00 $0.00 $0.00
27-04-20 19h32 Vankleek Hill Hawkesbury (613) 306-2111 00:01:00 $0.00 $0.00 $0.00
27-04-20 19h33 Incoming Vankleek Hill (613) 306-2111 00:07:00 $0.00 $0.00 $0.00
27-04-20 20h23 Vankleek Hill St. Catharines-... (905) 380-9326 00:01:00 $0.00 $0.00 $0.00
27-04-20 21h01 Vankleek Hill St. Catharines-... (905) 380-9326 00:01:00 $0.00 $0.00 $0.00
28-04-20 10h12 Incoming Vankleek Hill (613) 306-2111 00:03:00 $0.00 $0.00 $0.00
28-04-20 11h20 Vankleek Hill Cornwall (613) 551-8192 00:01:00 $0.00 $0.00 $0.00
28-04-20 15h27 Vankleek Hill Voicemail (647) 530-1104 00:01:00 $0.00 $0.00 $0.00
28-04-20 15h31 Vankleek Hill Montreal (438) 836-3081 00:09:00 $0.00 $0.00 $0.00
28-04-20 17h39 Family In Vankleek Hill (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
29-04-20 08h21 Vankleek Hill Vankleek Hill (613) 678-0164 00:01:00 $0.00 $0.00 $0.00
29-04-20 10h32 Incoming Vankleek Hill (613) 678-0164 00:03:00 $0.00 $0.00 $0.00
29-04-20 11h29 Incoming St-Polycarpe (647) 389-8027 00:02:00 $0.00 $0.00 $0.00
29-04-20 11h30 St-Polycarpe Family (613) 720-3619 00:05:00 $0.00 $0.00 $0.00
29-04-20 11h35 St-Polycarpe Toronto (647) 389-8027 00:02:00 $0.00 $0.00 $0.00
29-04-20 11h38 St-Polycarpe Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
29-04-20 12h06 St-Polycarpe Family (613) 720-3619 00:02:00 $0.00 $0.00 $0.00
29-04-20 12h12 Incoming St-Polycarpe (647) 389-8027 00:05:00 $0.00 $0.00 $0.00
29-04-20 12h21 St-Polycarpe Family (613) 720-3619 00:03:00 $0.00 $0.00 $0.00
29-04-20 12h26 Vankleek Hill Hawkesbury (613) 632-1580 00:03:00 $0.00 $0.00 $0.00
29-04-20 12h29 St-Polycarpe Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
29-04-20 12h36 Cornwall Hawkesbury (613) 632-1580 00:01:00 $0.00 $0.00 $0.00
29-04-20 12h37 St-Polycarpe Family (613) 720-3619 00:01:00 $0.00 $0.00 $0.00
29-04-20 14h58 St-Polycarpe Family (613) 720-3619 00:03:00 $0.00 $0.00 $0.00
29-04-20 15h23 Vankleek Hill Hawkesbury (613) 307-8089 00:01:00 $0.00 $0.00 $0.00
29-04-20 15h24 Vankleek Hill Vankleek Hill (613) 676-1215 00:01:00 $0.00 $0.00 $0.00
29-04-20 15h36 Vankleek Hill Vankleek Hill (613) 678-1223 00:01:00 $0.00 $0.00 $0.00
30-04-20 12h39 Incoming Vankleek Hill (613) 307-8089 00:02:00 $0.00 $0.00 $0.00
Total 10:36:00 $0.00 $0.70 $0.70
Text

Description # of Messages Additional Usage Rate Total
Text Messages Sent to Canada 117 0 $0.00 $0.00
Text Messages Sent to US 17 0 $0.00 $0.00
Family Text Messages Received 9 0 $0.00 $0.00
Family Text Messages Sent 5 0 $0.00 $0.00
Text Messages Received 138 0 $0.00 $0.00
Total $0.00
Data

Date Description Duration(KB) Total
01-04-20 Mobile Internet 1 $0.00
02-04-20 Mobile Internet 32750 $0.00
03-04-20 Mobile Internet 11496 $0.00
04-04-20 Mobile Internet 1717 $0.00
05-04-20 Mobile Internet 67099 $0.00
06-04-20 Mobile Internet 389 $0.00
07-04-20 Mobile Internet 626 $0.00
08-04-20 Mobile Internet 52451 $0.00
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09-04-20 Mobile Internet 219 $0.00
10-04-20 Mobile Internet 5 $0.00
12-04-20 Mobile Internet 173 $0.00
13-04-20 Mobile Internet 897 $0.00
14-04-20 Mobile Internet 8 $0.00
15-04-20 Mobile Internet 233 $0.00
16-04-20 Mobile Internet 2 $0.00
18-04-20 Mobile Internet 482 $0.00
19-04-20 Mobile Internet 16399 $0.00
20-04-20 Mobile Internet 3261 $0.00
21-04-20 Mobile Internet 4906 $0.00
22-04-20 Mobile Internet 11385 $0.00
23-04-20 Mobile Internet 263 $0.00
24-04-20 Mobile Internet 5347 $0.00
25-04-20 Mobile Internet 1445 $0.00
26-04-20 Mobile Internet 11228 $0.00
27-04-20 Mobile Internet 473367 $0.00
28-04-20 Mobile Internet 231289 $0.00
29-04-20 Mobile Internet 27899 $0.00
30-04-20 Mobile Internet 540723 $0.00
Total $0.00

Total Domestic Usage $0.70



